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“Boxx are y at customer care;
their negotiations on cllents behalf with
BT/Openreach is worth it's weight in
gold, and saves us no end of hassle.”

[I'*' ‘* by Keith Pugh
' .:f =

“the best thing about Boxx is that, when the
inevitable problems arise, .you can speak to the
same person you spoke to before and they even
remember you and your issue without having to
have the whole'sordid story repeated ..
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ME-Wlseman

| company that i .
and that will Iook-’&fter my companles
needs for the future years .

O o ' by Dean F{oberta ceptral storage syste...
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. for me the top priority is tecnical support and
ad\nce and knowing that if anything goes wrong,
Boxx will sort it quiekly &nd professionally. | am in
the process of moving home and having to think
about an internet provider. | don'f have to think
about it. It is Boxx.”

j by Cameron Kirkwood

“... All the staff | have spoken to including Marc,
Jamie, Luke and Steven have all been extremely
helpful, knowledgeable and professional. The true

measure of a company is how they deal with
issues and from the experience so far it is clear we
have made the correct decision....”

"... | can say
| have found
a‘company
that | can
feel
confident
n..."
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“Excellent, very quick éesponse to queries.
First class service.” - Terry Thomas
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#OHF co't%pany I have
by‘ They call you to

-—Eheck evet}/t?'}mg is fine after broadband
problems. BT never did.” - Roland Hyams

“Simply the best telecoms
company | have ever been

Supphed by...»

reserva;';ions‘ -] ighted by a high
pressure salese :

competitors.”«Mr David Read
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“...I'find their customer service brilliant, all
their staff are very helpful and do everything
possible to investigate any issues that might

come up. ...” - Laura
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“... These guys are great - easy to deal with

and nothing too much trouble. Helpful,
knowledgeable, friendlyand reliable. If they
say they will do sometﬁmg;-they deliver...

- Kevin Bates

ing was fine. ...”

-Macleod”




“... The leased line and VOIP system has
been faultless. They have greatly improved
the productivity of our business with fast
reliable interfiet access and also'more
mcommg telephone connectlons

| "'by Darren Bampton - Director energ b. .

“This company has done nothing but save
_our busmesswney over the years we

'he p us lmprove and cut costs ﬁﬁith -
modern telephone systems ...

“_. You don't kfiow hov good a
company is until you need them
and their response has clarified
that-we made the right ehoice.”

“The team at Boxx Comms were quick to
fix a problem with our router and got our
wi-fi back up and running in no time. Very
professional and knowledgable, yet friendly

by Supershoes

“We had a very short notice office move
sprung upon us and [ cannot fault the way.
Boxx helped us tﬁ make the move as easy
as possible: T ey understood the pressures

| was under and took all the stress away .
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* * * * * by Hannah %gier

2 hone system.”
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“these are the peopléito deal with. They

are uk based'and the guys oh the phone

are excellent and pleasantto deal with.
" - BESTWICKS "
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“Top notch customer service @
I have only good things to say about Boxx
Comms. Firstly, a real person answers the
phone...no epic waits on hold:) ...”
-Amanda Owen

#1BOXX COMMUNICATIONS are a great
company. If | ever have a problem they
sort it out immediately, and with great
patience - | highly recommend them ...

* * * * * by Annabel
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“... help me almost immediately.and able to
discuss my needs withoUt constantly
transferring me to other people. A truly
superb company!!!!” - Alistair
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.. As stressful as this has beeh taking our
busmess to another locationBexx
Communic@tions have been fahtastic at
being patient, helpful; professional ...”
- Carfiela Seville/@ Print Engine UK Ltd '
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.. always polite and profess;ona! They
cn’ ways call back gfter an jSsuelto enstire
everything has been'resolved

~recommended!” - Daniel
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“Excellent customer service. I called to
report slowand intermittent broadband
and was immediately guided through
speedtests and then some basic
hardware checksix“=Damian



"Great service from start to
finish. Built and installed
our new cloud based phone
system on two sites. No
problems at all, would
definitely recommend!”

7 Trustpilot

“... Ever since they took over
my phone lines and broadband
connection, their customer
service has been second to
none. | would strongly
recomnmend them to anyone.”
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» by Chris

Rated 4.8 / 5 | 617 reviews. 7 Trustpilot
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i Boxx Comms have
always helped and got
issues resolved quickly and
efficiently. My renewal with P -
them will be a 'no brainer' - g '
and the fact we save money
with themn is a bonus!
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by Chiris

Rated 9.5/ 10| 490 reviews W Trustpilot lL-'

I The staff at Boxx
Communications are
always efficient helpful and
patient. They are always
happy to talk me through
any issues or queries | have

* Trustpilot

*Boxx Communication are a
straight forward easy to deal
with telephone company.
Always helpful and pleasant
advisers. Never had a
problem in 18 months ..."”

™ Trustpilot




"... Probably one of the best
iCustomer service experiences |

have ever had..."

“Thanks Boxx, | have worked in various
business over the years and transferred all
their comms to Boxx from BT. My customers
and | are more than satisfied ..."

- Graham Varley
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“Very helpful, gave us all options and
associated quotes immediately, enabling us
to make an informed decision on the choice
we wished to move forward with.” - Jo
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“Probably one of the best customer service
experiences | have ever had, friendly,
extremelyfhelpful and'successful.”
- Jackie Cook
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“I was very pleased with the gentleman who
help with my query today, he was friendly,
polite & got my request sorted fast & no
problems at all.” - Gemma best
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“... Box have a direct line answered'straight
away and the engineer was o site withina
few hours . | can not recommend Boxx
enough” - ian griffiths
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“...I'mvery glad i can say i have found a
company that i can feel confident in and
that will look after my companies needs for

the future years.”
- Dean Roberts. central storage systems Itd
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“positive, pro-active without intrusion.
Pricing good and.no technical djffictilties at
all” - Electronic Company,:St Albans '
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l__ my normal working day ...”
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“l had the best service from
Steven Davie today! he was so
much help and very attentive
and we managed to get the
problem sorted. Would definately
recommend this company and
nothing was a hassle ..."

* Trustpilot

“... Boxx helped us to make the move as easy
as possfb!e.' They understood the pressures |
was undéreand took all the stress away.
Great service, thank you.” - K. Carlin

AN ...

*Just had my new voip
phone system installation in
my business. The guys were
very accommeodating to me
as | was having to carry on

by Simon

Rated 4.8/ 5 | 617 reviews )i Trustpilot T

ffyvery good customer service.
|nvest|gatea the pre blemhllst we'w
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“Excellent and respectful staff. Always willing
to listen and assist ina positive manner.”
- Mr Halim '

ff| can't say anything negative
* ok k k Kk about the demo and installation
“Brilliant, came to a conclusion right away service. Boxx Comms provided us
the service which suits our needs.
| can call it a one stop shop ...

* * * ** by Financial Services Company

"Good service all round."
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“... The gentleman helping was efficient, :

“Easy-to contact. Regular points of contact
for various departments. Good service all
round’s W Bevan - CEO Frost Rescue.

patient with my lack of techo savvy and
polite. Very happy with today's service.
Many thanks.” - Trish Wedderburn
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ENQUIRE NOW

Boxx Communications Ltd
Office 349 - Spaces
100 Avebury Boulevard
Milton Keynes
MK9 TFH

01908 350750

support@boxxcommes.co.uk

THE COMMS DEALER
CDSMAR G || Va @N 7 Trustpilot

“HIGHLY COMMENDED"

Best Reseller Sales Support Team

Simplifying telecommunications for businesses large and small


https://www.boxxcomms.co.uk/contact
https://www.boxxcomms.co.uk/product-enquiry-form/

